
 

 

 

 

Parents’ Forum  

Thursday 13th June 2019 from 4.20pm  

Attendees: Jacqui Scott (Principal), Geoff Dixon (Head of Lower School), Tracy Humphris 
(minutes). Parents: AB, GF, RP, KS and LS. 

Apologies: None 

Minutes of the last meeting – Agreed. 

Matters arising: 

 Mr Tong will be asked to come to the next meeting to talk about the reporting 
system. 

 School Council – A parent raised an issue regarding students who had been selected 
for the School Council not being invited to the first meeting. TJH said she would 
investigate and report back. 

 Bullying – The Head of Year had made contact with the parent and resolved the 
issue. Students should be encouraged to seek the help of their Head of Year if they 
experience any problems. It was felt that tutors should be the normal point of contact 
but there sometimes is not sufficient time for students to speak to their tutors in the 
morning. JS said the school will offer a room between 8am – 8.30am which is staffed 
every day for students to use when they need to speak to someone. It was felt all 
students should have a “named person” who they feel they can go to in the school if 
they have any issues they wish to discuss with an adult. 

Year 6 transition 

A parent said that she felt the school promised a lot of transition support for her son but 
delivered very little as the extra support time clashed with the day of the strike. The parents 
discussed what they felt would be the “right” amount of transition. It was felt that 4 days of 
transition would be too much but one day is too little, as it is just set up as a fun day of 
activities. JS said the idea of transition is to relax the students and make them feel confident 
about joining WCSA.  

It was felt that more could be done on the days to ensure that the students are clear about 
the homework booklets and the learning cycles. It was felt that more “transitional work” 
should also be done during the first two weeks of Year 7 also. JS said this year that will be 
possible as we come back on “Week Zero” rather than Week 1. The overriding feeling was 
that TWO days of transition in the summer would be the right amount. 

Feedback on conduct 



GD outlined the conduct and parking system and parents’ views were sought. A parent 
asked whether there were issues when students are taught by cover teachers and supply 
rather than their normal class teacher. JS explained the use of cover supervisors rather than 
supply at WCSA. The parent went on to say that she can see an immediate difference in her 
son’s Class Charts points when he has not had his regular teachers and perhaps cover 
supervisors should be quicker to reward good behaviour. A parent felt that some students 
do not have good relationships with certain teachers. The parent also felt some teachers 
need to learn not to engage a student in an argument.  

The current system of contacting the parent after a parking was discussed. Currently the 
parent receives a phone call first from the duty teacher who has responded to the call out. 
This person advises that there will be a subsequent phone call from the teacher who will 
explain what the student had done to be removed from the lesson. It was felt that the first 
call to the parent just causes an unnecessary amount of stress for the parent, who really 
wants to know what has happened and is not able to glean this information from the duty 
teacher. With just a few exceptions (which can be as agreed with particular parents), it was 
felt that the first phone call from the duty teacher should be stopped, but with the proviso 
that the class teacher makes the phone call at the end of the day, without fail. GD said that 
he will look at establishing a system (tick sheet on a Google doc) which shows that the 
contact by phone by the teacher for every child who has been parked has been made. 

A discussion followed about the frustrations experienced when a parent returns a phone call 
from a teacher, only to find that teacher is not available to speak to. It was requested that 
ALL teaching staff contact details (email addresses) be added to the website as this is an 
easier way for most to communicate. TJH to action. 

Minutes – website 

It was agreed that minutes from the Parents’ Forum meetings would be placed on the 
website. All parents’ names would be removed, initials used for attendees and no names 
mentioned within the document. 

Any Other Business 

1. Some subjects do not give sufficient time to finish a task, eg cookery – uncooked 
food has gone home on occasions. JS to discuss this with Mr Tong. It was felt that 
the standard of cooking lessons has dropped recently and some recipes have been 
“dumbed down” (eg onions have to be brought to school already chopped up). 

2. Art – It was felt that students are being expected to learn too many skills in a lesson 
and this is reducing the students’ enjoyment in the subject as they don’t have time to 
work on and develop a piece. JS to discuss this with Miss Millar. 

3. Social media – it was felt that not enough is regularly tweeted from WCSA, apart from 
sports and art. JS agreed to ensure that more academic-related tweets would be 
made, eg Science Fair. JS to ask Shane Dean/Alex Crowther to pick up some of the 
threads and put them on the Facebook page also. 

Date of next meeting – Thursday 26th September 2019, starting at the slightly later time of 
4.30pm 


